
QUALITY EXCELLENCE & SAFETY TOGETHER

Quality Conclave 
in association with 



“QUEST – Quality Excellence & Safety Together” brings healthcare leaders, clinicians, 
quality professionals and technology experts together to help Indian hospitals go beyond 
compliance and build a lasting culture of quality and patient safety. Organised by 
KIMSHEALTH in association with AHPI and CAHO, the conclave aims to share practical ideas 
on involving patients in designing care, turning accreditation into everyday safe practice, 
and using data to improve outcomes that matter to patients. By encouraging shared 
learning and collaboration across institutions, QUEST seeks to help hospitals move from 
reactive fixes to proactive, risk-based safety systems, so that every patient receives safer, 
better and more compassionate care.

ORGANIZING COMMITTEE

Patrons 
Dr Sahadulla
Chair, MAB, Aster DM Quality Care Ltd

Jerry Philip
CEO, KIMSHEALTH Trivandrum

Remya R
Head QPS, India 3
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08:30 AM Registration Registration & Opening networking

09:15 AM Co-Designing Care: Incorporating Patient Voices 
into Process Innovation Dr Giridhar Gyani, Director General, AHPI

10:00 AM Inauguration of QUEST and Healthcare Quality 
Fellowship Program

Dr Sahadulla, Chair, MAAB, Aster DM Quality Care Ltd, 
Dr Giridhar Gyani, Dr Alexander Thomas & Aster leaders

10:30 AM “From Compliance to Culture: Why Accreditation 
Alone Doesn’t Make Hospitals Safe”

Dr Suneel C Mundkur, Prof. Department of Paediatrics
Moderator: Dr. Alexander Thomas, 

11:00 AM Morning Refreshment Break 

11:20 AM Humanizing the Dashboard: Moving from Metrics to 
Patient-Centered Outcomes

Dr Somashekhar, Chief of Medical Affairs, Aster DM Quality Care
Dr Nalanda Jayadev, Regional CEO, Central Kerala, Aster DM Quality Care Ltd

11:50 AM “Loyal Patients, Sustainable Hospitals: Service 
Excellence as a Growth Strategy.” 

Mr Renjith Krishnan, MD & CEO, Kinder hospitals
Moderator: Mr Vishal Maheshwari, CEO, India 3

12:20 PM Antimicrobial stewardship and AMR as a patient-
safety emergency — the India picture

Dr Sanjeev Singh, Medical Director, AIIMS, Faridabad
Moderator: Dr Pawan Kumar, CEO, India 2

1:00 PM Networking Lunch

2: 00PM

Panel Discussion-”Safe Care in the Age of AI and 
Digital Health: Are Indian Hospitals Ready?”

5 min talk/presentation for each followed by 
discussion

Moderators : Mr Vinod Raman, Group CTO, Aster DM Quality Care Ltd   
Speakers : Dr. Vikram Venkateswaran, Founder, Healthcare India
Mr Sudeep Dey, CIO, CISO, Aster DM Quality Care Ltd
Dr Anna George, GM QPS, India I
Ms. Remya R, GM QPS, India III

3:00 PM From Reactive to Proactive: Building a Risk-Based 
Patient Safety Culture in Indian Hospitals

Rajeev Chourey, Head QPS, India II
Moderator: Mr Ramesh Kumar, CEO, India 1

3:30 PM Smart Hospitals, Safe Hospitals: Leveraging 
Technology for Facility Safety

Mr Vinod Kumar K B, V B G 
Moderator: Dr. Arun Mavaji, Director- Growth & Strategy,  Medblaze

4:00 PM Prize Distribution- Quality Month Contest Winners of Quality Month Contest

4:30 pm
Valedictory Session 

Tea & Refreshment



KIMSHEALTH

REGISTRATION FEESWHO SHOULD ATTEND

Quality Mangers
Hospital Administrators
Nursing Professionals
Medical Administrators
Facility Management Professionals
Infection Prevention & Control Team
Management Students

Delegates		  : L 2500/-
Students		  : L 1000/-
Group Registration	 : L 2000/- (Above 5 members)
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26BANK DETAILS
Name 			  : SOCIETY FOR CONTINUING  
				    MEDICAL EDUCATION & RESEARCH 
A/c Number	: 147311011001003 
IFSC Code	 : UBIN0814733 
Branch 		 :	Union Bank of India, Anayara, Trivandrum

SCAN TO REGISTRATION

SOCIETY FOR CONTINUING

UPI ID : 69952201@ubin

FOR MORE DETAILS          79945 37003          quality.tvm@asterqualitycare.com

FOR REGISTERCLICK HERE

https://docs.google.com/forms/d/e/1FAIpQLSf9CJnLut-BwX2w8LZUbv7jm54Kbv66YneynkB-jaWe_Bmjxw/viewform



